
 

This document will provide a brief overview of how to complete a request for the Homestead tax credit on 
our online portal. 

 

Before you can complete any filings, you must create an account on our smartfile system. Please go to  
https://smartfile.ias.wvtax.gov/ and follow the steps below 

 

Please note: If you do not receive the registration email, please contact the assessor’s office for the 
county you are attempting to submit the filing. Their contact details can be found at the link below: 
https://tax.wv.gov/Business/PropertyTax/Pages/PropertyTaxCountyAssessors.aspx 

 

 

 

 

Smartfile- Homestead Filing 
  

https://smartfile.ias.wvtax.gov/
https://tax.wv.gov/Business/PropertyTax/Pages/PropertyTaxCountyAssessors.aspx


Once you have completed the sign-up steps you can now begin submitting a filing.  

1) Please go to  https://smartfile.ias.wvtax.gov/ and log in with your account information.  
2) You will be taken to the available filings page. Find your desired filing and click the name of the 

filing to begin.  

 
3) After clicking begin filing you will need to enter your information to access your account. You need 

to select the county your home is located in. You can search by your name, parcel number or 
property location. After entering your information click search.  

https://smartfile.ias.wvtax.gov/


 
4) Once you locate your account on the search result list click start filing beside your account.  

 
5) You will now complete the requested information on the form. Red asterisk (*) indicates this is a 

required field and cannot be left blank. Once all required fields are completed click next at the 
bottom of the screen. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



6) Step 5 continued 

 
7) On the following page you will need to upload the required documents. Please note that a valid 

form of identification is required on all requests. If you indicated you are disabled you must attach 
your disability benefits letter. Click next once you are done. 

 



8) On the final page you will submit the completed filing. You will have the option to print a copy of 
your submission by clicking Print PDF.  

9) Once submitted the county will review and either approve or deny your application.  

 

 


